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As a family owned company, we are committed to ensuring 
quality is at the cornerstone of everything we do, as we 

work towards our goal of being recognised as the premier 
earthworks provider in our markets.

To achieve this, we will: 

• Meet customer expectations by delivering on time, to the specifications required and on budget

• Support and train our staff to ensure excellence in customer experience and project performance 

• Ensure our staff understand the role they play in quality management through increased quality 
awareness training

• Meet all our regulatory and legislative requirements

• Fulfil the requirements of our Quality Management System and continuously improve its 
effectiveness through the setting and reviewing of Quality Objectives


